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Privacy Policy

How KOMPART processes your personal data

Last updated: 29 March 2026

1. WHO WE ARE
KOMPART LTD (Company No. 17122960) is a data processor. We process personal data on behalf of our clients
(the data controllers) who use the KOMPART platform for passive fire compliance management.
Contact: kompartapp@proton.me

2. WHAT PERSONAL DATA WE PROCESS

Category: Inspector/contractor identity
Data: Full name, email address, phone number
Lawful basis: Legitimate interest (compliance record attribution)
Retention: 7 years or building lifetime

Category: Qualification records
Data: FIRAS/IFC numbers, training certificates, expiry dates, issuing bodies
Lawful basis: Legal obligation (contractor competency evidence)
Retention: 7 years or building lifetime

Category: Inspection records
Data: Competency declarations, timestamps, inspection findings, measurements
Lawful basis: Legal obligation (fire safety record-keeping)
Retention: 7 years or building lifetime

Category: Photographs
Data: Images captured during inspections (may incidentally capture individuals)
Lawful basis: Legitimate interest (evidential record)
Retention: 7 years or building lifetime

Category: Device metadata
Data: Timestamps, GPS coordinates (where enabled), device identifiers
Lawful basis: Legitimate interest (record integrity verification)
Retention: 7 years or building lifetime

Category: Resident data (where enabled)
Data: Flat number, name, email, concern descriptions
Lawful basis: Legal obligation (Building Safety Act 2022 resident engagement)
Retention: 7 years or building lifetime

Category: Account data
Data: Name, email, password (hashed), organisation details
Lawful basis: Contract performance
Retention: Duration of subscription + 90 days

3. YOUR RIGHTS
Under the UK GDPR, you have the right to:

(a) Access your personal data
(b) Rectify inaccurate personal data
(c) Erase your personal data (subject to legal retention requirements)
(d) Restrict processing
(e) Data portability (receive your data in machine-readable format)

Page 1



KOMPART LTD · Company No. 17122960 · kompartapp@proton.me

(f) Object to processing

To exercise these rights, contact: kompartapp@proton.me

4. DATA SHARING
We share personal data only with sub-processors necessary for service delivery:

- Supabase Inc. (database and authentication)
- Vercel Inc. (application hosting)
- Resend (email delivery)

We do not sell personal data. We do not share personal data with advertisers.

5. DATA SECURITY
We implement: AES-256 encryption at rest, TLS 1.2+ in transit, row-level security for data isolation, bcrypt password
hashing, immutable audit logging.

6. COMPLAINTS
If you are dissatisfied with how we handle your data, you have the right to lodge a complaint with the Information
Commissioner's Office (ICO): ico.org.uk
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